
LEADERSHIP AND RESILIENCY
Navigating Through and Beyond COVID-19

Part Six of a Six-Part Virtual Series

The New Healthcare Ecosystem
Thursday, September 3, 2020  •  1:00 p.m. - 2:00 p.m.
The COVID-19 crisis illustrates that the current healthcare ecosystem 
is ill-prepared to deal with the type of healthcare needs that will 
be typical of the 21st Century.  With an aging global demographic 
that will put more than half of the world’s population in the 60+ age 
group by 2060, the world’s real healthcare crisis has barely begun.  
The problem is not advances in medicine, the threat of future 
pandemics, or our ability to develop new pharmaceuticals and 
therapies.  Greater challenges come from a healthcare ecosystem 
that pits payor against provider, and encourages gaming of the 
system, poorly orchestrated supply chains, and the enormous 
administrative burden on providers.  Business visionary TOM 
KOULOPOULOS, chairman of the Boston-based global futures think 
tank, Delphi Group, will explain the need to refocus every part of the 
healthcare ecosystem on what it is best at doing. 

Mr. Koulopoulos is the author of 11 books, a frequent business 
commentator on MSNBC, a columnist for Inc.com, an adjunct 
professor at Boston University Graduate School of Management, 
an Executive in Residence at Bentley University, the past Executive 
Director of the Babson College Center for Business Innovation, and 
past Executive Director of the Dell Innovation Lab.
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The Connecticut Hospital Association has collaborated with more than 30 sister state 
hospital associations to bring Connecticut’s hospital and health system leaders an exciting 
executive leadership education engagement.  Over the course of three months, CHA will 
be providing six webinars from leaders in the field, addressing different approaches 
to leadership during COVID-19.  This virtual series, being held from 1:00 p.m. - 2:00, 
is designed for C-Suite executives and is only available to CHA hospital members. For 
additional information on the series, please visit https://cthosp.org/education/program-
listing/.

C O N N E C T I C U T  H O S P I T A L  A S S O C I A T I O N

There is no fee to participate; however, online registration is 
required by August 24, 2020.  100% of the series registration 
fee is being waived for CHA hospital members, thanks to support 
received by Wiggin and Dana.  To register online, click here.

https://cthosp.org/education/program-listing/
https://cthosp.org/education/program-listing/
http://www.wiggin.com
https://cthosp.org/eventcalendar/index.cfm?action=register&date=44077&id=881

